The aim of the course is to equip people living with a wide range of long-term health
conditions with the confidence, skills and motivation to manage their health better,
improve their well-being and take control of their lives in a way that complements the
skills and expertise they receive from health professionals.

The generic course has been translated into nine languages: Bengali, Chinese, Greek, Gujarati,
Hindi, Punjabi, Turkish, Urdu and Urdu-Punjabi. These translations, together with a bespoke
training video and other support materials, ensure that the Expert Patients Programme
(EPP) is being delivered across a diversity of black and minority ethnic communities.

EPP CIC has a number of fully trained and accredited bi-lingual trainers with experience
of living with a long-term health condition themselves and in delivering the programme in
community languages. The course is delivered in local community settings over six weekly
sessions each lasting two-and-a-half hours.

EPP CIC also provide training to support accredited bilingual tutors, to deliver courses
effectively in community languages in a culturally appropriate manner.

Benefits for participants

® Increased confidence, optimism, energy and self esteem | found this course
® Improved relationships with family, friends and work colleagues very useful and
® Increased social inclusion informative
e Reduced pain, tiredness, depression and isolation because it was in
e Re-introduces structure into daily life Urdu. | love
® Improved quality of life muscle relaxation
e Opportunities for volunteering because it has

v . . . o helped me alot to
@ |dentifying shared experiences with others in a similar situation |

. . . decrease my pain.

® Potential for further support through contact with others with

Mr N

self-management experience and access to a wider network.

| know now that living with a long-term condition
requires active participation in the treatment
process and for that working with health care
professionals is very important. Communication
skills and working with health care professionals are
two topics which will certainly help me with this.
Mrs B




Benefits for employers

® Reduced time off work

“We are thankful to EPP CIC for
bringing an EPP Course in the Urdu
language to the Sangat community

centre, Keighley. All course participants
gave a very positive feedback.This
course has been very successful in

® Retention of experienced staff with
long-term health conditions

® Can change peoples benefits status and assist
their return to paid employment
e Optimises opportunities for employment;

skills learned often help course participants
become more effective in the workplace.

empowering our community members
to take more control of their long-term
health conditions. Also, it has brought
Benefits to communities about a positive change in their lifestyle.
Due to its popularity, a lot of people
have approached our centre
asking to be enrolled on any future EPP
course in Urdu.

Mr Rabani, Community Centre Manager

® Empowerment of individuals and
community groups

e Community participation, engagement
and development

@ Increase in volunteering, confidence
building and role-modelling

® Reduction in social isolation and increase in community networking

® Reduction of inequalities within health and social care services.

Activity to date

The capacity to deliver the present range of courses in so many different languages has evolved over
the lifetime of the programme. EPP CIC will continue to broaden its reach into minority communities
and increase the range of languages that courses can be delivered in.

Some black and minority ethnic communities may be disproportionately represented in the population
of people with long-term conditions, but they are also among the most difficult to reach. EPP CIC has
worked to redress this imbalance by using their expertise to develop courses.

“It has been really a pleasure and honour for our centre to work with EPP and
also with the Bradford PCT. | am grateful that two EPP course in the Urdu
language were conducted in the Khidmat Centre.These courses were very

effective and successful because they were conducted in a local language which

made the course easy to understand. Also, transport was provided for all
participants so it made the course accessible to a lot of people. Both courses
were popular.This was proved by their low dropout rate. | hope that in future we
will work again in close partnership to address the needs of local South Asian
community and help to address the health inequalities which exist in this area.
Mr S, Community Centre Manager

If you would like to find out more about the Bilingual course or any
of our other courses, or would like to be contacted by your local
Expert Patients Programme representative,
please email get.info@eppcic.co.uk or telephone 020 7922 7860
or visit our website www.expertpatients.co.uk
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